Real Estate Telecalling Desk Sheet

Keep it next to the phone. Say the lines in your own voice, fill the blanks, tick one outcome per call.

Buyer name Enquiry from Project / area

1. Opening line (first 10 seconds)

"Good afternoon [name], [your name] from [office]. You sent an enquiry for [project] in [area], so | am calling with the
details you asked for. Which size were you looking at, 2BHK or 3BHK?"

2. Five qualifying questions (tick each one you asked, write the answer)

1.[] Budget: "What total amount are you comfortable with, registration included?"
2.[] Location: "Which areas suit your office or the children's school?"
3.[] Ready or under construction: "Do you need to move in within six months, or can you wait for possession?"

4.[] Loan: "Will you take a home loan, and has any bank checked your eligibility yet?"
5.[] Decision maker: "Who else decides with you, and can they come for the visit?"

3. The site visit ask

"Aflat is easier to judge standing inside it. | can keep [day] at [time] or [day] at [time] for you. Which one should | book?"

4. Four short objection replies

"Just send the details on WhatsApp." "The price is too high."”

"Sending now. Tell me one thing so the right plan goes: "What number did you have in mind? A smaller unit or
2BHK or 3BHK?" another floor may fit it."

"l am only looking right now." "Call me later."

"No hurry at all. Seeing one site properly makes "Sure. Tomorrow 11 am or this evening at 7, which is
comparing the others much easier." better? | am noting it."

5. Closing line

"So that is [day] at [time] at [site]. | am sending the location and my number on WhatsApp right now. Please save it as
[your name], [office]."

6. Call outcome (one row per call)

Buyer firea | Call back (day, time) ot now | interested | answer | no. | Nt
0 0O | o |o|o
0 0O | 0o |o|o
0 0O | o |o|o
0 0 | o |o|o
0 o | o |o|o
0 0O | o |o|o

Tip: laminate one copy for the lines and photocopy this page for the outcome rows. A visit is only fixed once the day, time and site are said out
loud.
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